
Battery Backup 

When used in conjunction with a ProMate it will provide normal operation of the shutter during a power failure. The only noticeable 

difference will be a short time delay between pressing the switch or turning the key and the shutter starting to move. If used in 

conjunction with a Smart tag reader the LED will be off until the tag is presented, it will then flash blue as the battery backup comes 

online and change to red or green when ready to operate and the shutter will start to move. If Push to Run open is selected it will 

only operate in Dead-Man until mains power is restored.  

Installation and Connections 
The Battery Backup (BBU) should be mounted upright in a ventilated accessible location with free airspace around it. There is a 
small 3.6 volt battery (Note 1+2) supplied with the BBU, this should be plugged into the white 3 pin connector on the left hand side 
of the ProMate PCB labelled CON 2. It provides the wake up signal to the BBU in the event of a power failure. It should be secured 
using the adhesive pad supplied with it. 
The cables required are supplied with the BBU and should be connected as shown below, these are: 

1) An IEC mains lead to connect the BBU to the mains supply 230vac 50Hz (plug socket or fused spur fitted with a 10 Amp fuse)

2) An IEC power cable which goes from the BBU output socket to the mains input point on the ProMate. If a mains cable was

supplied with the ProMate it should be discarded.

3) A control cable which goes from the BBU multi-pin socket labelled RS232 to the ProMate multi-pin socket labelled CON3.

Operation and Maintenance 
Once the ProMate battery has been connected and all the cables plugged in, apply power to the BBU. Next press and release the 

POWER on/off button on the front of the BBU, it will latch in, the display illuminates on the BBU and LED 1 on the ProMate comes 

on solid. Once this is ON, either present the tag, turn the key switch or press one of the lid mounted buttons, after a few seconds 

the BBU output will come on, the ProMate will show Mains power ON and can be used as normal. In the event of a power failure 

the BBU will go into a sleep mode to save battery power; to operate the shutter either present a tag, turn the key switch or press 

one of the lid mounted buttons, the BBU will then wake up and after about 10 seconds start to supply power to the ProMate. The 

shutter can then be operated as normal. After a few seconds of inactivity the BBU will return to sleep mode, the above procedure 

can then be repeated as required. 

Before working on the shutter disconnect the IEC mains lead and turn the BBU OFF at the power ON/OFF switch on the front cover 

The BBU carries out a periodic self-test on its internal batteries, their condition is indicated on the BBU LCD display and an alarm 

will indicate if they need changing this should be checked during routine maintenance inspections. Hazardous voltages are present 

inside the BBU even when the mains supply is disconnected so maintenance on it should only be carried out by trained persons. 

Note 1: The battery in the ProMate for use in conjunction with the BBU should be changed every two years 

Note 2: It is a 3.6 volt Lithium Thionyl Chloride (LTC) and should not be confused with a standard AA battery which is 1.5 volts and 

will not work. Replacements can be purchased from trade suppliers or the supplier.
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Model Max Load (Watts) Input Current (Amps) Charging Time (Hrs) Dimensions (H/W/D)mm 

PM800 640 3.9 4-6 247x120x443  10.5kg 

PM1100 880 5.3 4-6 247x120x443  11.3kg 

PM1500 1200 7.4 4-6 247x160x443  16.5kg 

PM2000 1600 9.7 4-6 247x160x443  18.5kg 
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